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Government savings bank, a bank to promote the better
quality of life in economic and social conditions
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The objectives of this study were: 1) to examine the Government Savings
Bank's policy as a bank for society; 2) to study how this policy has improved
customers' quality of life; and 3) to develop a new definition of an economic and
social development bank and a banking model to guide policy toward the
creation of grassroots economic development in accordance with the national
economic and social development plan. The qualitative research involves
reviewing documents, theoretical ideas, and related studies, as well as
conducting in-depth interviews with a total of ten individuals from five different
groups: executives, academics, officers, attorneys, and the general public. The
results demonstrated that The Government Savings Bank is a fully-functioning
social bank. It is more developed than Gramin Bank and has established criteria
that can also meet the needs of conducting business, such as a requirement not
to consider loans to businesses that are not environmentally friendly, providing
small people with access to funding sources that can be used for retail credit in
the future, etc. This positioning enables the bank to function as a development
bank, i.e., a bank that does business for profit while also developing society and
contributing to society. It is also a method of doing business, but the standards
and principles emphasize decreasing social inequality and contributing to the
development of a basic economic system. There may be development of the
model and operation of the bank in accordance with the GABV Model to have
operations that are higher than the assessment at level 3, te., developing a
sustainable banking operation to levels 4 and 5 that simultaneously considers

the environment and reduces global warming.
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